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We are pleased to announcethe relocationof our Turlock Branch - from Geer Road to the core of downtownrlurlock at 241 West
MainStreet This newlocationwill improve visibility, convenienceand accessibilityfor currentand futurecustomersas well as the
businesscommunity. The downtowrbranchwill offer the samegreatservicesyou already enjoy, includingour full-line of personaland
commercialservices,a drive-up window, walk-upATM,
nightdeposit, and safedepositbox availability.

We anticipatecompletionof constructionn Spring2018
and look forwardto continuingto serve the bankingneeds
of the Turlock communityfromour new location.

Mobile Banking: Enhancing Your Experience

Were proudto provide you witha newuserexperience for MobileBanking. With thisupdate, youll find that the layout of menus,
elements, and contentmirrorsyour smartphonesoperatingsystem,makingit easyto navigate. The new OVCBMobileapp providesan
improveduserinterfacegivingyou faster, easier, and simpler accessto your favorite features.

Whats new?Easy-to-usenenusthatallow you to fi

Tab Bar

Simply tap the Tab Bar iconsto accessfavorite
destinationswithinOVCBMobile. The Tab Bar
appearsat the top or bottomof the page,

dependingon your smartphonesoperatingsystem.
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Accounts

Recent Locations More
Accounts: Listingof accountsand the available
balancesassociatedwith them.

Recent: Quick accessto mostrecenttransaction
history.Accessesecentactivity, groupedby
feature, suchasbill payment, fundstransfers,and
checkingdeposits.

Locations: Quickly find Locations.

More: Additional destinations suchasinformation
about the system,help, and systemsettings.

nd whatyouneed even faster.

Task Menu

Launchedfrom the Tab Bar usingthe Plus
button, the Task Menuprovidesaccessto
the tasksusedto move moneyin or out of
accounts.

Get StartedToday!

Are you new to MobileBankingor unsureif
youtre runningthe updatedapp?Check OVCB
Mobilein your app storetoinstall or update.

Note: The screenshotare from the iPhone
application. The samebuttons,icons, and menus
are presentin bothplatforms, but may be rendered
differently or placed in different locationsdue to
the mobile devices operatingsystem.

Sign Off

CHECKING - 4410

$112,053.00

MONEY MARKET - 2130

$60,292.45

SAVINGS - 4880

$24,392.70

HSA - 9800

$358.52
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Test Your CybersecuritylQ

With the amountof time we spendonline, its no wonder
cybersecurityis sucha hot topic. Howmuchdo you knowabout
keeping your information secure? Take our quiz to find out!

1. Anexample of a goodpasswordo use for logginginto your
online bankingwebsiteis:

A. 123456789 B. Password
C. 1Banana+1keapple D. None of the above

2. It'salwayssafetouseyourlaptop, tablet, or othermobile
device to accessyouronline bankingsite froma coffeeshop,
airport, or otherpublic place that promotesthe useof its Wi-Fi
network.True or False?

A. True B. False

3. Incaseyourtablet or smartphoneis lostor stolen, whichof
the followingprecautionswouldNOT be a goodwayto restrict
accessto yourdevice and the dataonit?

A. Usea passwordorestrictaccess.
B. Add an auto lock” featurethatsecuresthe device
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CybersecuritylQ Answers

1. (C) Expertsrecommendcreating$trong” userIDs and passwordsisingcombinations
of upper- and lower-casédetters, numbers,and symbolsthat are hard to guess.
Rememberto changeyour password®n a regular basis.

2. (B) False. Not all public Wi-Fi networksare up to date withanti-virusand other
securityprecautionsthat could prevent cyberthievesfrom stealinginformation. For
sensitivematterslike online banking, consideronly accessingthe Internetusingyour
owncomputerwitha secure, trustedconnectionon trustednetworks.

3. (C) Passwordsauto-lockand remote-wipefeaturesare goodwaysto preventaccess
to your device and data. Althoughyou can add a GPS trackerto electronicsto help
locate and recoverthe device, it wont preventaccessof accountnumbersand other
importantdata.

4. (E) Any device that can connectto the Internet, including video games, needs to have
the latestsecurityupdatesinstalled.

5. (B) Delete the email withoutclicking on the link or openingthe attachment,which
could containmalicious softwarethat could be usedto monitoryour keystrokes learn
your online bankinginformationand move moneyout of youraccount.Plus, just clicking
on the link may be enoughto downloadmalwareontoyour computer.

6. (B) False. While cybercriminalscan use factssuchas your birthdayor your place
of birth to help them figure out passwordgo online accounts expertssayit is OK
to provide thatkind of informationon your social media pages, but only if you have
adjustedyour securitysettingsto preventstrangersrom seeingthesedetails.

7. (B) False. Debit cardsissuedfor businessuseare coveredby differentlossprotections
than thosefor debit cardsfor consumersBusinessdebit cardsare coveredby the
Uniform CommercialCode (UCC), whichsetsmany rules for businesses.

whenit's left unusedfor a certainlengthof time.

. Add a GPS trackingsystemto your mobile device.

Downloadan app that enablesyou to remotelywipe
datafromthe device.

4. Parentsand guardiansshouldensurethat the devicestheir

children usehave the latestsecurityupdatesfrom
the softwaremanufacturerWhichof the following
equipmentshouldhave the latestsecurityupdates?

A. Computers B. Tablets
C. Smartphones D. Video gamedevices
E. All of the above

5. You receive an email offeringyoua free entryin a
million-dollar sweepstakéf youclick on a link that
leads toan entryform. Its safefor you to:
A. Click on thelink, but not downloadthe
attachment(the supposedentryform).
B. Delete the email withoutclicking on the link.
C. Do either of the above.

6. You shouldnever include your birthdayon any of
your socialmedia pages.
True or False?

A. True B. False

7. If a thief usesone of your small business'debit
cardsto make fraudulentpurchaseonline, your
protectionsagainstlossfrom cyberattacksare the
sameas thosefor your personaldebit card.
True or False?

A. True B. False
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Welcoming New Faces

You may have noticedsomenew faceshave joined the Oak Valley
family. Were happy to introduceMichael Stevens Victoria
Gaffney, and Jeff Hushaw Eachis joining the bank as Vice
President, Commercial Loan Officer, and will be responsible for new
businessdevelopmentand managingexistingclient relationships.

We are fortunate to have Michael, Victoria,

and Jeff join our commercial lending team. Each has
extensive commercial lending experience coupled
with wide-ranging knowledge in portfolio management
and community businessbanking. Their addition is a
great asset to Oak Valley, supporting the expansion

of businessrelationships in the Central Valley.”

— Gary Stephens, SVP, Senior Lending Officer

Michael Stevens
Commercial Loan Officer
209.320.7860

Terr)Remitzcetit
MikePetrucellcommericaloanOfficer209.249.7 amad
S JohnCapriTrac rch\/lanageQOQ.24.7

Michaelhas twelveyearsof commercial
bankingexperience. He is currentlya
Loan Committeememberat California
Capital Financial Development
Corporationand hasa Bachelorof
Sciencedegreein Finance from CSU,
Sacramento.Michaelis basedout of

Client Focus ~ Travin Toys

the StocktorBranch. “I'm not just a number at Oak Valley, but a real person
Victoria Gaffney who gets quick action on requests.
Commercial Loan Officer From the branch to the lending staff, everyone at the
209.343.7601 bank treats us so well. We appreciate the genuine

interest they take in our business and people.
They understand what we do and customize solutions
to meet our diverse financial needs.”

Victoriais a lifelong Modestaesident
withten yearsof commercialbanking
experience. Victoriaholdsan MBA
from CSU, Stanislaus.Sheis currently
a member of the Modestd&hamberof —Terry Remitz, Owner
CommerceAg Awarecommitteeand

is a LeadershipModestgraduate.
Victoriais basedout of the Modesto- Travin Toys, Inc. wasestablishedin June 1995n SanJose,

12th& | Branch. CA, andis nowlocatedin Tracy. They are the largesttrailer
dealershipin the CentralValley.

Jeff Hushaw

Commercial Loan Officer Travin Toyshasover 12 acresof trailers, plus a full-serviceshop.

209.844.7526 They specialize in trailer sales, manufacturingmaintenance,
installation, parts, and repair services.They offer the latest

Jeff has 30yearsof CentralValley high-qualitymodelswhichinclude: Air-towTrailers, Alcom, Bri-

commercial, agricultural, and agri- Mar, BWise, CargoMate, Carry-OnTrailer, Featherlite, Frontier

businesdending experience. He Aluminum Trailers, and more.

is currentlya member of the San

Joaquin BusinessCouncil, receiveda Travin Toys takespride in providingthe utmostcustomerservice

Bachelorof Sciencedegreein Business experience, withreliable staffand knowledgeableexperts

Administration,Finance, fromCSU, on hand. To learn more, visit www.travintoys.conor call

Chico, and is a graduate of Pacific Coast 209.833.9111.

BankingSchool, Classof 2004 Jeff is
basedout of the Oakdale Branch.



Online Mortgagpplication

Applying for a Mortgagd_.oan just got Easier!

Looking to purchase a home, but can’t find the time to
meet witha Mortgagd.ender?Applying for an Oak Valley

or Eastern Sierra loan is about to get easier! Soon you’ll

be able to apply for a Mortgagd.oan, Home Equity Loan,
and otherconsumenroans from anywhereyou have internet
access, using our brand new online mortgage platform!

This newweb-basedtechnologylets thoseinterestedin a
mortgageloan or line of credit explore ratesand productsor
completean applicationfrom the comfortof home.

From the initial pre-approval on your first home purchase

to refinancing your permanent residence and everything
elsein-between,were here to make your mortgageprocess
personalized, easy, and streamlined. We offer competitive
rates with flexible down payment options and terms to give
you the widestrange of choicesto meet your needs.

Visit www.ovcb.comlater thisFall to checkout the new
mortgage platform. Questions? We’re always here to help!
Call usor stopby yourlocal branchfor more information.

This publicationdoesnot constitutdegal, accountingor otherprofessionakdvice. Althoughit is intendedto be accurate,neitherthe Member

publishernor any otherpartyassumediability forlossor damagedue toreliance on thismaterial. ©20170ak Valley CommunityBank e F
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